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Building Bridges: Ethical Standards, Sustainable Development and Trade 
Geneva, June 12-13, 2003 

 
NOTES OF THE MEETING 

 
The meeting was convened by WWF International, the Rockefeller Brothers Fund, the 
Deutsche Gesellschaft für Technische Zusammenarbeit (GTZ) GmbH and Pi Environmental 
Consulting. It was financed by GTZ and the Rockefeller Brothers Fund. 
 
 WHY THE MEETING  
 
The next WTO ministerial conference that will take place in Cancun in September 2003, as 
well as other developments1 may represent considerable threats and/or opportunities for the 
existence and the future of Ethical Certification and Labeling (ECL)2. For this reason, several 
stakeholders (Annex III. Participants list) were invited to this meeting in order to address 
these concerns. 
 
 PROCESS   
 
The Chair opened the meeting presenting the objective of the meeting: the identification of 
activities to minimize the threats and/or maximize the related opportunities in order to 
improve and enhance ECL. This objective responds to two key issues with which the 
discussion was initiated: 
 

o The work initiated by ISO on corporate social responsibility (CSR) 
o WTO renewed mandate to solve the issue of the relationship between 

environmental labeling and trade rules 
 
The participants presented a general overview of the issue and activities carried out by 
different groups. The topics were organized as follow:  
 

- Participants’ experience with participation in different standard processes: ISO, 
CODEX and other SPS recognized standard setting bodies (OIE, IPPC), ISEAL, 
CLIMATE/ISO. 

- Initiatives working on  the issue of ethical standard setting by “traditional” institutions: 
INNI, IISD, UNCTAD3. 

- Views of the groups: WWF, Consumers International (CI), Third World Network 
(TWN), FERN, BUSINESS in general, WTO. 

 
Key issues raised by the presenters and participants’ comments form the result of the 
brainstorming session, which is rendered under Annex I. 
 
2.  BRAINSTORMING - SYNTHESIS  
 
A discussion and an enriched brainstorming followed the first overview of the issues4. All the 
comments and inputs of the discussion could be grouped into the following main ideas: 
 
• Threats- Tension between competitiveness and regulation 

                                                 
1 (i) Strengthened willingness of the WTO to regulate ecolabeling, (ii) the work initiated by ISO regarding Corporate Social 
Responsibility, (iii) the general growing acceptance that overaching rules should govern all types of what is called ethical 
labeling and certification, (iv) indications that the rules should be based on an international standarization process to be 
acceptable by WTO. 
2 ECL: Ethical Certification and Labeling is the term used to categorize all certification and labeling aiming at demonstrating 
good social and/or environmental behavior from certified companies. The term « ethic » is not meant to describe certification 
value based on unclear judgments, but clearly refers to schemes based on rigorous standards with a clear quality assessment. 
3 The Consumer’s Choice Council (CCC) was invited but did not attend. 
4 The ideas expressed in the brainstorming session are included in Annex I. 
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• What can standards do? What can they not do? What should they do? 
• Governance and stakeholder participation 
• Strength/weakness of existing organizations. Power play? Reform/circumvent some 

organizations? 
• Governance of individual organizations. Representativeness/government 
• Relationship between different standardization organizations and between those and 

other institutions (e.g. WTO) 
 
3. TRADITIONAL SYSTEM Vs. ALTERNATIVE 
 
From the group of ideas developed during the first day of the meeting, it was possible to 
identify the themes of work for the second day of the meeting, which were organized 
according to the following framework. 
 
 
 

   THREATS 
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THREATS 
 
1. How immediate is the threat of WTO? 
 
The Cancun agenda (September 2003) will focus on agriculture issues and nothing will move 
before this topic is solved, which is unlikely to happen at Cancun. For this main reason, and 
others such as the lack of a common position on ecolabeling, it is not likely that any negative 
decision against ECL will be taken at Cancun. 
 
However, there are proposals to shift the issue from the Committee on Trade and 
Environment (CTE) (as currently mandated) to the Technical Barriers to Trade (TBT) 
Committee. This could be a threat in itself due to the lack of transparency of the latter. 
Besides, surprises are always possible. For these reasons, it is important to have a strategy 
to keep the debate open (short term) and to proactively find solutions in the middle and long 
terms. Elements of this strategy include: 
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- Keep the debate open on what should be the appropriate fora between TBT, CTE or 
others. 

- Communicate with European Union representatives and the Committee on Trade and 
Environment chair 

- Identify and monitor what is happening in TBT  
- Involve developing countries experts in the debate within TBT-CTE 
 
The fact that the issue will remain on the WTO agenda creates a middle to long term 
threat as well. It is therefore important to be proactive in the use of the time “gained” by 
the realization that the threat may not be immediate. 
 
It was noted that standards are very important for WTO but they should be elaborated 
outside WTO. The broader the basis for a standard, the better its acceptance by WTO.  
 

2. Many developing countries perceive ecolabeling as a trade barrier. 
 
Several actions could help when addressing this issue. First there is a need to: 
 
1. Acknowledge that some ecolabeling schemes are detrimental for exports from developing 
countries 
2. Acknowledge that most mandatory environmental labeling schemes notified are developed 
by countries in the South, hence it is incorrect to state that South is ‘against’ environmental 
labeling per se. 
 
The necessary actions include to: 
 

- Better include Southern actors. 
- Clarify (map) national interests/incentives on schemes for different groups of interest. 
- Enhance fair trade elements in the schemes in order to maximize benefits to local 

people promoting: (i) Local certification, (ii) local capacity, and (iii) linkages to markets 
- Promote the South-South capacity, including as consumers. 
- Promote the discussions on ecolabeling issues in developing countries. 
- Develop ownership in ecolabeling by Southern actors, promoting engagement in 

standardization setting and standardizing bodies. 
 
There is an overall deficit of information in relation to the effectiveness of ECL, particularly for 
developing countries. In this situation, it is also difficult to promote ECL as an opportunity and 
not a barrier. A scoping study by developing country representatives could fill some of these 
gaps. 
 
3. Developing ethical standards by ISO 
 

- The discussion identified that the ISO standardization process is often used to 
downgrade existing initiatives e.g. in forestry in the past (FSC), and CSR (Social 
Accountability International (SAI) and the Global Reporting Initiative (GRI)) and climate 
currently. This is also true for other institutions. For example, Standards Australia 
International Limited  (SAI – as well)  recently published their series of CSR standards - 
the AS 8000 Series.  

 
This may be one of the main reasons why we need to develop some 
guidelines/institutions to bring some consistency to this field (see below). 
 

- The ISO decision making mechanism is not adequate for ethical standardization 
because of lack of stakeholder representation.  
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- There is a need for an inside and an outside strategy (respectively reform / 
circumvent) about ISO and other institutions. Some groups have an inside strategy 
(e.g. IISD - CI) but there is overall an absence of an outside strategy by NGOs. 
 

One solution could be to develop criteria to assess whether standardization processes, 
both traditional and alternative are legitimate for the development of ethical standards  

PARTICIPATION & GOVERNANCE  
 
Possibly, the single and most important common element of ECL in general is that 
participation should happen at all decision making levels. One desirable characteristic of an 
adequate decision making process for ECL that was identified is a two-tier process. The 
global/international level and the national/regional one. A decision mechanism should not 
allow an interest group to dominate the process, nor be dominated by others. 
 
This could respond to: 
 

- WTO needs (broad based standards). 
- Developing countries needs. 

 
The development of criteria to assess whether a standardization process is a legitimate 
ethical standardization process would allow: 
 

- To abandon the distinction between traditional and alternative standardization 
process. 

- To enhance the credibility of ECL. 
- Possibly to offer WTO a reference framework in its debate on the relation between 

ecolabeling and trade. 
 
One necessary condition is that these criteria are developed following the participation 
principle mentioned above.  
 
The necessity of a “space”, or a forum in which all parties feel empowered to participate and 
share information, where these criteria could be developed was noted. This caused an 
extensive discussion which results will be presented in the chapter bellow. 
 
CREATING A SPACE 
What for? 
 

- “Space” for alternative standardization: 
 

- Objective? The definition of the objective might need a process in itself. 
- Could be ISEAL+ (i.e. with additional participation) or a new structure? 
- Elements: “safe”, independent, around standards. 
- Need for tangible benefits. 

 
- “Space” for multi-stakeholder processes and governance within traditional 

organizations. 
- “Space” for dialogue between initiatives (traditional and 

alternative)/harmonization/mutual recognition. 
 
Objectives for (alternative) structure 
 
The discussion of the possible objectives and activities of the new structure came with the 
following ideas: 
 

- Start networking with view to setting up credible alternative to ISO. 
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- Governance for ECL/ecolabels/Standards. 
- Pre-empt preparing (imposing) rules by WTO/ISO. 
- Discussion and definition of common grounds. 
- Clearing house and ability to meet. 
- Create a benchmark for all. 
- Survival and recognition through pulling together. 
- Protection from industry capture and traditional process interference and takeover. 
- Dialogue to address identified threats. 
- Friendly forum  (in the sense of progressive elements in different organizations that 

are pro ECL) with all stakeholders to build a mechanism outside WTO to solve threats 
and maximize opportunities. 

 
Reservations about ISEAL+ 
 

- ISEAL: Association of practitioners to enhance their credibility, which is a specific and 
needed   task. 

- ISEAL+: risk to dilute this task (lose focus). 
 
Reservations about new structure 
 

- Landscape of ECL not clear enough. 
- Start with smaller issues (like CSR). 

 
HOW TO GET THERE? 

 
Ideas concerning the next steps included: 
 
- Organize a meeting to discuss setting up a forum including:  

- A small physical structure. 
- Maybe with sector/issue specific subgroups or start with one issue. 
- Look at generic elements for all sectors. 

 
- Utilize events/threats as an incentive for participation. 
- Start on a practical level. 
- Convene people who share perception of threats. 
- Convene people around standardization + governance. 
 

Roles and needs 
 
To synthesize the elements for the alternative structure and the ideas for next steps, it was 
generally agreed that its role and activities for the shorter and longer term should be: 

 
Shorter term 

- Convener 
- Information clearing house 
- Intellectual case builder 
- Threat assessment + response 
- Support network 

 
Longer Term 

- Broad coalition 
- Home for best practices “standards for standards setters” 
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6. CONCLUSIONS OF THE MEETING 
 
While the elements above (Creating a Space and Next Steps), are those needed to address 
the threats, (e.g. create an alliance to counter efforts by ISO to capture all standard setting 
and to ensure the WTO will not ban ECL practices,) the meeting concluded that the 
immediate follow up should be: 
 
    Who? 

1 Put together the report of the meeting Pi 

2 Present a project proposal which should include:  
  • Scoping report on the impact of ECL in developing 

Countries, written by southern practitioners 
Pi + 

Advisory committee 
  • A business plan which elements should include:  
   • The results of the scoping report  
   • Tactical recommendations to address the threats, 

keeping the debate in the big picture 
 

   • Defining the next steps for “creating a space” -  
   • Identification of potential partners and constituencies  
   • their possible needs to facilitate their participation in 

the continuation of the initiative 
-  

   • Creation of a website  
Advisory committee:Heather McGray, Barbara Lang,Dru Meadows,Jason MorrisonSaskia 
Osinga  
Gordon Shepherd 

 
Notes:  
 
• While the results of the scoping report made by Southern practitioners to identify main 

issues and possible mechanisms to solve them should be one input into the business 
plan, the scoping study and the development of the business plan should be carried out 
in parallel to maximize interaction and time saving. 

 
• The advisory committee is only for developing the term of reference for the project, with 

the business plan as an outcome. It is not envisaged as an advisory committee for the 
duration of the project itself. 

 
• It would be good to include people from developing countries in the advisory committee 

to ensure that the definition of the project benefits form this perspective as well. 
 
FINAL NOTE 
 
It would be beneficial to have governments, particularly trade negotiators know about this 
nascent initiative. This in itself could help defuse the threat coming from Trade negotiation. 
The next WTO Ministerial in Cancun could be a good place to share this message  
 
 
All documents will be circulated to all the participants for comments and input. 
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Annex I. Summary of organizations overview 
 
1. Standards processes: ISO, CODEX, ISEAL, CLIMATE/ISO 
 
ISO 
International Organization for Standarization 
 

- The process is too long  
- Stakeholder involvement 
- Can it adapt and how? 
- Undue business influence  
- Moving in to areas of policy relevance  

 
CODEX 
 

- The time to reach consensus is too long  
- The process is very expensive 
- Focus on issues and not in institutions 
- Relevance not always clear 
- Stakeholder involvement/resources demanding (resources demanding) 
- Indirect influence (examining) 

 
ISEAL 
International Social and Environmental Accreditation and Labeling Alliance 
 

- Multi-stakeholder involvement 
- Collaboration (much stronger) 
- Need for local variation 
- Compliance with WTO rules 
- There are many organizations working on the same problems and overlapping ideas. Try to work together. 

 
CLIMATE/ISO 
 

- Why is  standard making not high on radar screen of NGOs 
- Surprise in how influential NGO can be 
- Ad hoc nature of the process (individual dependent) 
- No interaction of different standards process 
- NGO as a group are more efficient 
- Importance of government involvement 

 
2. Initiatives working on the issue: INNI, IISD, UNCTAD.  
 
 
INNI (International NGO network on ISO) 
 

- Reform ISO? 
- Circumvent ISO? 
- Combination of both? 

 
IISD (International Institute for Sustainable Development) 
 

- Elements in ISO  think that rules should change 
- Standards should be considered in a commercial policy (relation between buyers and producers) 
- PPM 
- Increasing regulations 
- TC 207 does not have the capacity to do 
- Focus in governments 
- Focus on processes for developing countries 
- How general directors are implemented 

 
UNCTAD (United Nations Conference on Trade Development) 
 

Standards are the major tool in the battlefield of competitiveness 
 

3. Views of the groups: WWF, Consumers International, TWN 
 
WWF 

 
- Where discussion should take place? 
- Implications on developing countries 
- Maintain/Improve credibility of alternative systems 

 
CI (Consumers International8 
 

- Current situation is a mess 
• There are too many claims 
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• There is not enough transparency 
 

TWN (Third World Network) 
 

- Is ECL the best way to move towards a Sustainable Development 
- Disguised protectionism? 
- Who bears the burden of adjustment? 
- Not only lack of resources but also of technical capacity 

 
FERN 
 

- Too much attention to the standards 
- NGOs need to campaign more 
- What do we want from ISO 
- Alliance North/South between NGOs to have an acceptable outcome of Cancun meeting more than that only labeling 
- Regional trade agreement may be more important than WTO 

 
Business in general 

 
- Identify positive agenda, work with new openness of industry 
- Explore ASTM International as a possible forum  (more balanced and accessible than ISO) 
- Consider appropriate structure for certification bodies 

• Segregation between Accreditation-Standardization-Certification. 
 
WTO (World Trade Organization) 
 

- Systemic importance of Standards for WTO 
- Standards are very important but should be elaborated outside WTO 
- Do not leave it to the dispute settlement mechanism 
- Need for broad based standards (participation) 
 

 
Additional Ideas 

 
- Why is there a lack of interest in developing countries and NGOs about standard setting? 
- What are sustainable development impacts of standard setting? 
- In Rio, NGOs had less access but more influence than in Johannesburg (Rio + 10 years) where NGOs seem to have 

more access but less influence 
- Is it the right time to have negotiation on environmental labeling? 
- Stakeholder involvement 
- If ISO were developing a code of good practice for standardization, NGO would scream, but if ISEAL does it, it is ok. 5 
- Do we care about WTO rules or do we let the market decide? 

 

                                                 
5 ISO has developed a code: ISO/IEC guide 59 
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Annex III.  Participants List 
 

NAME ORGANIZATION CONTACT 
Charly Arden-Clarke 
Senior Programme Officer 
 

United Nations Environment 
Programme 
Economics & Trade Branch 
CH-1219 Chatelaine 
Switzerland 

T: +41 (22) 917-8168 
F: +41 (22) 917-8076 
Charles.ARDEN-CLARKE@unep.ch 

Charles E. Bell 
AIA, NCARB Principal 

The Green Team Inc 
2 West 6th Street, Suite 304 
Tulsa, OK  74119 

T: +1(918) 295-8326 
F: +1(918) 295-8322 
cbell@thegreenteaminc.com 

Nicole Clarke 
Counselor  
 

Permanent Mission of Barbados  
18A Chemin Francois-Lehmann 
CH-1218 Grand-Saconnex  
Switzerland 

T: +41 (22) 791 8500 
F: +41 (22) 791 8509  
nicole-dianne.clarke@ties.itu.int 

Pierre Hauselmann Pi Environmental Consulting Av. 
Cerisiers 22 
CH-1009 Pully 
Switzerland 

T: +41 (21) 728 1387 
F: +41 (21) 728 1324 
phauselm@piec.org 

Ulrich Hoffmann 
 

United Nations Conference on 
Trade Development (UNCTAD) 
International Trade Division 
Palais des Nations 
CH-1211 Geneva 10 
Switzerland 

T: +41 (22) 917.5780 
F: +41 (22) 917.0247 
ulrich.hoffmann @unctad.org 

Barbara Lang 
Forest Certification  

Deutsche Gesellschaft für 
Technische Zusammenarbeit 
(GTZ) GmbH 
Programme Office for Social and 
Ecological Standards 
Zi. 1462   
Postfach 5180 
D-65726  Eschborn 
Germany 

T: +49 (0) 6196 / 79-1462         
F: +49 (0) 6196 / 79-6132 
barbara.lang@gtz.de 

Heiko Liedeker 
Executive Director 

Forest Stewardship Council 
FSC International Center 
Görresstr.15/IIa  
D-53113 Bonn 
Germany 

T: +49 (228) 367 66-14 
F: +49 (228) 367 66-30 
liedeker@fscoax.org 

Heather McGray 
Project Director 

ECOLOGIA 
Environmental Mgt for a Global 
Community 
P.O. Box 268 
4 Mill Street 
Middlebury, VT 05753 USA 

2000 Connecticut 
Ave. NW # 211 
Washington D.C. 20008 
T: +1(202)387-6325 
F: +1(802)388-8069 
hmcgray@ecologia.org 

Dru Meadows 
AIA, CCS, CSI Principal 

The Green Team, Inc.  
2 West 6th Street, Suite 304 
Tulsa, OK  74119 

T: +1(918) 295-8326 
F: +1(918) 295-8322 
dmeadows@thegreenteaminc.com 
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Jason Morrison  Pacific Institute for Studies in 
Development Environment and 
Security 

T: +1(510) 251-1600  

Michael Northrop 
Program Officer 
 

Rockefeller Brothers Fund 
437 Madison Avenue, 37th Flr 
New York, NY  10022-7001 USA 

T: +1-212-812-4238 
F: +1-212-812-4299 
mnorthrop@rbf.org 

Saskia Osinga 
Director FERN 

FERN 
1C Fosseway Business Centre 
Stratford Road  
Moreton in Marsh  
GL 56 9NQ,  UK 

T: +44-1608-652895  
F: +44-1608-652878 
saskia@fern.org 

Bjarne Pedersen 
Senior Policy and 
Representation Officer 

Consumers International 
Office for Developed and 
Transition Economies (ODTE) 
24 Highbury Crescent 
London N5 1RX, UK 

T: +44 20 7226 6663 Ext 209 
F: +44 20 7354 0607 
bpedersen@consint.org 

Stephen J. Porter 
Managing Attorney 
 

Center for International 
Environmental Law 
Rue des Savoises 15 
CH-1205 Geneva 
Switzerland 

T: +41 (22) 789.0738 
F: +41 (22) 789.0500 
sporter@ciel.org 

Megan Quinlan 
Regulatory Specialist 

CABI Bioscience UK Centre 
Suite 17, 24-28 St Leonards Road 
Windsor, Berkshire SL4 3BB 
United Kingdom 

T: +44 (0) 1753 854 799 
Quinlanmm@aol.com 

Meenakshi Raman 
Legal Advisor 
(In representation of 
Cecilia Oh 
Third World Network) 

Consumers’ Association of 
Penang 
10, Jalan Masjid Negeri 
11600 Penang 
Malaysia 
 

T: +(604) -8299511 
F: +(604)-8298109 
meenaco@pd.jaring.my  
Cecilia Oh 
ceciliaoh@twn.org 

Tom Rotherham 
Associate Standards & 
Market Access 

International Institute for 
Sustainable Development (IISD) 
Trade and Investment Programme 
73 Oakley Road 
London N1 3LW 
United Kingdom 

T: +44-773-426-2679 
F: +44-870-135-0996 
trotherham@iisd.org 

Gary Sampson 
Senior Counsellor 

World Trade Orgnaisation 
Rue de Lausanne 154 
CH-1211 Geneva 
Switzerland 

T: +41 (22) 739-5147 
gary.sampson@wto.org 

Gordon Shepherd 
Director  
International Policy 

WWF International 
Av. du Mont-Blanc 
CH-1196 Gland 
Switzerland 

T:  +41 (22) 364 9501 
F:  +41 (22) 364 5829 
gshepherd@wwfint.org 

Matthew Stilwell 
Senior Attorney 

Center for International 
Environmental Law 
Rue des Savoises 15 
CH-1205 Geneva 
Switzerland 

T/F:+41 (22) 789-0738 
mstilwell@ciel.org 
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Mahesh Sugathan International Centre for Trade and 
Sustainable Development  

T : +41 (22) 917.83.51 

Sophia Twarog 
Economic Affairs Officer 

United Nations Conference on 
Trade Development (UNCTAD) 
International Trade Division 
Palais des Nations  
CH-1211 Geneva 10 
Switzerland 

T: +41 (22) 907.5082 
F: +41 (22) 917.0247 
sophia.twarog@unctad.org 
www.unctad.org/trade_env 
 

Nancy Vallejo 
 

Pi Environmental Consulting 
Av. Cerisiers 22 
CH-1009 Pully 
Switzerland 

T: +41 (21) 728 1387 
F: +41 (21) 728 1324 
nvallejo@piec.org 

Tomme Young 
Senior Legal Officer 

IUCN – The World Conservation 
Union 
Environmental Law Centre 
Godesberger Allee 108-112 
D-53175 Bonn 
Germany 

T: +49 228/2692-231 
F: +49 228/2692-250 
TYoung@elc.iucn.org 

Vicente Paolo B. Yu III 
Project Officer on WTO 
Institutional Reform 

Work Programme on Trade & 
Development 
South Centre 
Chemin du Champ d'Anier 17 
Case Postale 228 
CH-1211 Geneva 19 
Switzerland 

T: +41 (22) 791 8050 
F: +41 (22) 798 8531 
yuvice@southcentre.org 

Rochelle Zaid 
Director of Accreditation 
 

Social Accountability 
International 
220 East 23rd Street   Suite 605 
New York,  NY   10010 

T: +1 (212) 684 1414 ext 233   
F: +1 (212) 684 1515 
rochelle@sa-intl.org 

 


